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Holiday Cottage 
 
 

 
 
 
Scenario  
 
You want to have a holiday in Cornwall with your friends. They all enjoy walking, 
sightseeing and having a relaxing, quiet time. You find a cottage online. You need to 
check the information and reviews about it to see if it is suitable. 
 
 

Read the documents and answer the questions that follow. 
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Document 1 
 

White Rose 
Cottage 

 Ample off road parking 

 Washing machine and dryer 

 Wood burners 

 Lawned garden and 
furniture 

 Wi-Fi, TV and DVD 

 Smoke free  

Rating 

***** 
Sleeps 

6 
Bedrooms 

3 
Bathrooms 

1 
Pets 

Yes 

The Property 

A lovely old Cornish stone cottage, a mile from the village of Upton on the edge of 
Bodmin Moor. The cottage, accessed by a private drive is situated in a sheltered, 
peaceful valley.  
 

Although fully restored and modernised, the cottage still has traditional features such as 
stone floors, inglenook fireplaces and beautiful exposed wooden beams.  
 

The enclosed garden, bordering a stream, is a magical place to relax and absorb the 
scent of the roses whilst enjoying a cream tea or drink.  
 

Off road parking. The cottage is reached via a narrow lane, and is best suited to small to 
medium sized cars.  

Accommodation 

It has a sitting room and a separate dining room. Both have a wood burner so you can 
be warm and cosy. 
 

There is a fitted kitchen with an electric cooker, microwave and fridge freezer. There are 
three good-sized bedrooms plus a family bathroom. Perfect for a family or friends 
wanting to get away from it all. 
 

Electricity, wood for burners, bed linen and towels are included in the rent. One well-
behaved dog welcome.  

Location 

Upton is a small village on the edge of Bodmin Moor. The village, 1 mile away, has a 
traditional 17th century pub serving good food, a Post Office and general store. There 
are some beautiful walks nearby through oak woodlands and pretty lanes, decorated 
with wild flowers. 
 

Bodmin Moor offers plenty of interesting walks to keep visitors happy. There is easy 
access to the Moor’s most striking features, including the Cheesewrings, the engine 
houses and the Caradon Hills. There is easy access to some of Cornwall's finest 
coastlines with rugged coves, sandy beaches and swimming or surfing.  
 

Nearby Siblyback Lake offers angling and water sports, and there is trout fishing 
available on local rivers. Upton has an open-air theatre offering a varied programme 
during the summer season.  
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Document 2 

 
 
 

Booking terms and conditions 
 
Your reservation for White Rose Cottage is important to us. We welcome mature 
groups and families. Please remember you are renting a home, not a hotel room. 
Staff are not present to assist or clean during your stay, unless requested, at an 
extra charge. 
 
Staff will clean and prepare the cottage prior to your arrival. Guests are expected to 
respect our home and to agree to leave the cottage in the same condition as upon 
arrival. 
 
Check-in time is 4 pm. Check out time is 10 am. These times are strictly enforced. 
Guests may request an early check-in or late checkout via email. We will confirm if 
we can accept the request 2 days before arrival. 

 

No Smoking Policy: Smoking is strictly prohibited at the cottage.  

Keys: Guests will be charged £25 for every replacement set of keys. 

Fees Resulting From Damage: Guests must pay for any and all damages.  

Personal Property: All personal property belonging to visitors is their own risk.  
The owner will not be liable for any damage or theft.  

 

Deposit and Payment: 
For reservation confirmation, a 50% deposit is due by credit card at the time of 
booking. The balance is due two months before arrival by credit card. A reminder 
email will be sent to you and your credit card will be charged within 2 days. An extra 
£200 will be placed on your credit card as a deposit. This will be refunded a week 
after your departure, providing there are no charges.  

 

Cancellations over 90 days before the arrival date: 
You will forfeit your deposit. 

Cancellations less than 90 days before the arrival date: 
No refunds. You will be charged for the balance payment. You are liable for all of the 
reservation cost.  

Cancellation Policy: Due to our small size, cancellations affect us significantly. We 
strictly adhere to these terms and conditions and encourage you to have holiday 
insurance to cover any changes in your travel plans. 
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Document 3 
 
 

tripreview.com 

Reviews of White Rose Cottage, Cornwall 

 
 
 

 

 

 

 

 

 

 

 

 

 

 
 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 
 
  

Garden 
Beautiful place to stay. Fabulous welcome. The owner showed us the cottage on 
arrival. A cheerful fire was burning in the living room wood burner and tea was laid 
out, complete with cake and fresh flowers when we arrived. What a lovely 
greeting, especially in the dark. Cosy cottage with a fabulous garden by a stream. 

Balbir and family: September  

Secluded 
It is very secluded, down some tight and winding lanes. You must contact the 
owners on arrival in the village so they can meet you and guide you to the 
property. You would have difficulty finding it on your own in the dark! Parking is 
very awkward. We had some friends to stay and could not get two cars into the 
space. This is a very old cottage with uneven stone floors, narrow steep stairs and 
some damp and condensation. It was very cramped. Not exactly modernised as 
described in the brochure.  

Sarah: April 

Cosy 
My wife and I had chosen it as we were looking for a dog-friendly cottage in 
Cornwall. This fit the bill perfectly, with a dedicated garden. The setting is beautiful 
and tranquil. The cottage itself was lovely but parking was problematic. Each 
reception room had a wood-burning stove.  A generous supply of wood is 
provided, but if you use the stoves a lot, you will need to buy more. There is no 
telephone and mobile service is very poor, but there is Wi-Fi. There’s plenty to do 
and it’s good for dog walking and hiking. We had a great week, apart from some 
poor weather and the cold, but what do you expect in Cornwall in March! Thanks 
for a truly wonderful stay.  

Kevin: March 

Potter 
Wonderful weather! It rained all the time and it was very cold. It was so nice to 
have a warm fire to welcome us when we arrived. We would recommend it to 
those who want to laze about or potter round in the nearby woods and fields with 
the dog. If that suits you, this is the place.  

Stuart: June 


